
Roaming CH: Which Neighbour
Country Pays the Most?

internet-offer.ch analyzed the roaming tariffs applied to tourists from five EU countries with a
common border with Switzerland. Discover which country has the least and most expensive
mobile operators when it comes to Swiss Roaming.

The following mobile operators were taken into account during this analysis:
● Italy: TIM, Vodafone, Iliad, Wind3, Fastweb.
● Deutschland: T-Mobile, Vodafone, O2, 1&1.
● France: Bouygues Telecom, Orange, SFR.
● Austria: Magenta, A1 Mobile, Drei Mobile.
● Liechtenstein: FL1, 7acht.

Since Switzerland does not participate in the European Economic Area, tourists cannot
benefit from the Roaming Like At Home initiative and still have to deal with roaming tariffs
and costs. Each mobile operator can negotiate local partnerships in Switzerland with carriers
(Salt, Sunrise, and Swisscom) and can propose roaming bundles or standard rates for each
unit of KB, minutes, or SMS consumed during their customers' Swiss stay.

Below, we report synthesized tables that show the standard rates range different tourists
may face with their operators:

As we can observe, variations are consistent even if much higher in standard data roaming
rates. Data roaming rates vary between €2.20/GB to €19,000/GB while voice call standard
rates start from €0.18/min to €2.99/min.



Which Swiss Neighbour Pays Less?
On average, we can observe the following scenario:

€/GB AVG €/min AVG

IT € 67,44 € 0,32

FR € 4.760,00 € 1,37

DE € 3.205,00 € 0,71

AT € 13.720,00 € 1,86

LI € 55,00 € 0,35

Please note that these figures have been retrieved applying the arithmetic average of
standard rates offered by the analyzed partners.

In conclusion, Italians' voice call roaming rates are the best followed shortly by tourists
coming from Liechtenstein. The third place goes to German tourists. The most expensive
voice calls from Switzerland are made by Austrian neighbors.

Regarding data roaming, the first two positions are reversed. Germans are still third, and
Austrians are far away occupying the last positions.

It is important to notice that the majority of French SIM subscriptions already have some
Swiss roaming allowance for free every month, as well as the Italian Fastweb (subsidiary of
Swisscom).

Remember: All standard roaming fares and roaming bundles offered by each provider can
be found on the following organic pages on internet-offer.ch. With bundles or alternative
solutions, tourists can still save a lot compared to their standard rates.
Roaming Svizzera: Come risparmiare, Operatori e Tariffe
Roaming Schweiz: Wie man spart, Anbieter und Tarife
Switzerland Roaming: How to Save, Operators, and Rates
Roaming Suisse : Économies, Opérateurs et Tarifs

https://www.internet-offer.ch/guide/roaming-ch
https://www.internet-offer.ch/de/guide/roaming-ch
https://www.internet-offer.ch/en/guide/roaming-ch
https://www.internet-offer.ch/fr/guide/roaming-ch


Sources
This report has been based on collected data found on official websites of the cited
European mobile providers. Hereafter, we report the web links for references:

Operator Country Source 1 Source 2 Source 3

Vodafone IT IT
https://www.vodafone.it/portal/Privati/Ta
riffe-e-Prodotti/Tariffe/Estero/Vodafone-
Smart-Passport-16962

https://www.vodafone.it/eshop/mobile/off
erte-telefonia-mobile/estero.html

TIM IT https://www.tim.it/fisso-e-mobile/estero/
all-estero/tim-opzione-svizzera

https://www.tim.it/fisso-e-mobile/estero/all
-estero/tariffe-base

Wind3 IT https://www.windtre.it/offerte-all-estero/tra
vel-pass-svizzera

Wind3 IT https://www.windtre.it/offerte-all-estero/t
ravel-pass-svizzera

https://www.windtre.it/offerte-all-estero/tar
iffe-base-mondo

Iliad IT
https://www.iliad.it/docs/sintesi-contratt
uale/sintesi_contrattuale_5GB_svizzera
.pdf

https://www.iliad.it/offerte-iliad-estero-in-v
iaggio.html#

Fastweb IT https://www.fastweb.it/adsl-fibra-ottica/ro
aming/

1&1 DE
https://content.1und1.de/pdfs/1und1-M
obile-Weitere-Leistungen-All-Net-Flat-P
rivat-Telefonicanetz.pdf

https://content.1und1.de/pdfs/1und1-Mob
ile-Weitere-Leistungen-All-Net-Flat-Busin
ess-Telefonicanetz.pdf

O2 DE DE

https://www.o2online.de/e-shop/tarif/o2-
mobile-m-flex?tarif=o2-mobile-m&zielgru
ppe=privatkunden&ref=v03MDAwMDAw
MDAwMDAwMDAwODM0MjYzMDE&par
tnerId=O2_AFF_CTE_EXA_15003&utm_
keyword=AFF_ca_10658_10512-&media
code=AFF_ca_10658_-TextGEN&utm_te
rm=AFF_ca_10658_-TextGEN&utm_cont
ent=O2_AFF_CTE_EXA_15003&utm_ca
mpaign=O2_SALES_PO_null_null_O2_A
FF_CTE_EXA_15003&ref=v03MDAwMD
AwMDAwMDAwMDAwODM0MjYzMDE&
partnerId=O2_AFF_CTE_EXA_15003&ut
m_keyword=AFF_ca_10658_10512-&me
diacode=AFF_ca_10658_-TextGEN&utm
_term=AFF_ca_10658_-TextGEN&utm_c
ontent=O2_AFF_CTE_EXA_15003&utm
_campaign=O2_SALES_PO_null_null_O
2_AFF_CTE_EXA_15003&dclid=CN3bkJ
fAo4QDFWij_QcdZZoCTg

T-Mobile DE DE
https://www.telekom.de/hilfe/mobilfunk/t
arife-optionen/ausland-roaming/ratgebe
r?samChecked=true

https://ebs01.telekom.de/preisinformation
en-ausland/

Vodafone DE DE https://www.vodafone.de/meinvodafone
/css/tarif_info/easytravel-tag.html

https://www.vodafone.de/infofaxe/443.p
df

https://www.vodafone.de/meinvodafone/c
ss/tarif_info/easytravel-tag.html

Orange FR FR https://boutique.orange.fr/informations/ro
aming-orange/

SFR FR https://www.sfr.fr/offre-mobile/internationa
l

Bouygues
Telecom FR

https://www.bouyguestelecom.fr/static/cm
s/tarifs/guide-des-tarifs-gp-janvier-2024-2
.pdf

7acht LI https://www.7acht.li/mobile/

FL1 LI https://fl1.li/de/mobile-abos

A1 Mobile AT https://www.a1.net/handys-tarife/zusatzo
ptionen/roaming-tarife#wochenpakete

Drei Mobile AT https://www.drei.at/de/info/zusatzpakete
/feellikehome-business/

https://www.drei.at/de/info/roaming/roa
ming-mit-vertrag/

https://www.drei.at/de/info/roaming/roami
ngtickets/

Magenta AT https://www.magenta.at/handytarife/zus
atzpakete/travel-surf#schweiz

https://www.magenta.at/hilfe-service/roa
ming/roamingfinder
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